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Professional Summary
· Having over all 5+ years of experience in which 3+ in Banking domain related to finance and 2.3 years in IT industry experience.
Skills Summary

Handling different assignments in Retail asset operation, Audit(Internal Audit) Liability operation, Cash management , DL access.
Professional Experience
· Working as Assistant Manager in ICICI Bank Hyderabad  from Feb 2014 to Till Date

· Worked as Technical Associate in Genone infosolution Pvt Ltd Pune May 2011 to 

August 2013.
Roles and Responsibilities:

AUDIT

· Checking Employees access relating to various applications and escalate to Technology if additional access is available with Employee without prior approval from Senior Management.

· DL access giving to employees for needed and removal of the same for transferred and left Employees.

· Audited ROG list employees against Technology Dump. Employees having access of both Internet access and Simple Mail Protocol access without approvals is escalated to SGM and necessary actions are routed to technology for revoking of the access.

· Responding to audit queries and process walk through’s of reconciliations to Internal audit  groups.
MIS: 

· Proficient in flashing Excel, Libre office Generated Reports

· PAN INDIA level productivity calculation using HOT Time volumes method

· Analysis of change in trends in volumes and productivity 

· Calculating the MOP (Measure of performance) 

· Balance score card calculation for different parameters.
· Audited various teams for productivity against Manpower and WLB and observing difference in HOT times for every activity and the same has to be addressed in Review meeting with seniors
KYC:
· KYC Check in Account Opening Team

· Follow up with the branches to obtain the additional documentation if required to support The KYC of the customer and ensure to close or escalate the match found cases.

· Main role in Wealth Banking Group customers
· Closing the SR’s & CR’s.
· Supporting management in MIS reporting.
VENDOR MANAGEMENT:

· Recruiting OSP’s on timely basis for Vendor activities.
· Submitting Compliance Report(Annual Compliance Certificate, Cost Benefit Analysis, Vendor Payout.etc) to RBI.s
· OSP productivity calculation based on volumes processed per hour basis
  Project: 2
Organization

:
 Genone infosolution  Pvt Ltd
Duration

:
 May 2011 to August 2013

Designation

: 
 Technical Associate

Reporting

:
 Quality Manager

Location

:            Pune

Roles and Responsibilities:                                                                                                                    
· Handling client escalations via e mails

· Designs quality metrics, collates data from multiple sources, analyzes trends, and prepares summaries for distribution and corrective action

· Strong proficiency in usage of computers spreadsheet applications especially MS Excel, MS PowerPoint and MS Word

· Identify quality and/or timeliness issues with source data, as early as possible and take corrective action

· Design dashboards based on performance improvement objectives and business needs
· Bridging the gap between Operations and Customer 

· Audit checks to find out the Root cause analysis on process gaps 

Achievements
Received certificate of appreciation from Senior General Manager for back to back 3 months because of higher productivity in volumes in the work

Received Hall of Fame from Deputy General Manager for Higher productivity
Education summary

	Qualifications


	Institution


	Year of Passing
	Percentage of Marks

	B.Tech(ECE)
	Hindustan College Of Engineering,

Chennai.
	2011
	63

	Intermediate(M.P.C)
	Sri Chaitanya,

Ongole
	2007
	77

	SSC
	Krishna Memorial School
	2005
	66


Technical Skills

	Operating Systems
	DOS,Windows 2000/XP



	Languages
	C,Beginner in SAP-BASIS
-----

	Utilities
	MS-Office,Libre Office,SAS portal



Strengths

· Good verbal and written communication skills

· Strong analytical and problem solving skills, excellent communication, presentation skills and a good team player.
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